
Global service network for the mining, cement and chemical
industries expanded. New facility in Brisbane offers
engineering and plant services to clients in Eastern Australia
and Oceania.
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New service center opened in

Australia

Global service network for the mining, cement and chemical industries

expanded. New facility in Brisbane offers engineering and plant services to

clients in Eastern Australia and Oceania.

thyssenkrupp Industrial Solutions has opened a new service centre in Brisbane, Australia, on May 14th,

2019. The new facility is ideally located to support thyssenkrupp’s customer base on the East Coast of

Australia as well as clients in Oceania that utilise major logistics channels through Brisbane.
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thyssenkrupp has invested roughly A$1 million in the new service centre. It includes a 350 square

meter office and 1,000 square meters of warehouse and workshop space with room for 30 employees.

The portfolio includes, among others, the warehousing and servicing of wear and spare parts,

equipment refurbishments, engineering and field services and revamps.

The ribbon was cut by Dr. Donald Weir, CEO Service at thyssenkrupp Industrial Solutions, during an official opening ceremony.

The bottom line: “As we want to offer the best possible services to our
customers, we are continuously expanding our service offerings in the
regions. Through our investment in Brisbane, we make sure that also
our customers on the East Coast of Australia profit from the
knowledge and experience thyssenkrupp’s global service network
offers”, says Dr. Donald Weir, CEO of the Service business unit.
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